June 15, 2026.

My Mobility Health,
434 Tiffen Street,
Barrie, ON L4N 9W8

Attn.: Mr. Gary Harrison.
President

Hi Gary,

| have had four days to enjoy your Savaria K2 Stairlift. After cautiously
researching the product and your firm, | assume its quality, it was Marshall’s
service level that surprised me.

Marshall was careful to appraise me that he was running late. His staging of
the installation site insured that the product and my home would not be
damaged. He thoroughly discussed the options to hide the power cord and
did his best to install the stairlift. He stayed until 7:30 PM to properly finish
the installation before he left...and it was a Friday!

Now retired, | was the Director of Product Development for the Global
Furniture Group. My product expectations are high and guided by years of
experience. Marshall and your product surpassed my expectations. The
proof is, | have never written a letter of recommendation, and | would be
pleased if your shared my letter with any of your prospective clients.

Yours truly,
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